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Executive Summary 

In the autumn of 2016 North Wales Fire and Rescue Authority conducted a 
public consultation entitled ‘Affordable fire and rescue services for North 
Wales.’ The consultation invited anyone with an interest to give their views on 
how fire and rescue services should be developed in North Wales in the next 
few years. People were asked to respond to the consultation by post, email 
and via an online questionnaire. 

The consultation closed on the 12th December 2016 and this report examines 
the responses given. 

Firstly, an analysis of the responses via the online questionnaire: 
 A total of 346 people responded via the online questionnaire. The 

demographic make-up of the respondents was fairly mixed, with some 
aspects quite diverse (e.g. age, sex) and others dominated by one category 
(e.g. sexual orientation, preferred language). The majority of responses 
were from members of the public with almost half of the respondents 
stating that they live in the county of Wrexham. 

 The survey found that the majority of people supported the view that ‘No 
fire and rescue services should be cut - county councils should cover all the 
additional costs’. 

 The survey also found that the majority of respondents agreed that ‘Fire 
and rescue services in North Wales should not be cut (even if that means 
that people have to pay more council tax).’ 

 Over half of the respondents who completed the survey disagreed with the 
statement ‘If we have to make do with one less fire engine, then it would 
make most sense to take it away from the fire station that has the most fire 
engines (i.e. from Wrexham, which is the only fire station in North Wales 
that has three fire engines).’   

 Almost half of the respondents took the opportunity to complete a free text 
option within the survey with 50 people asserting that they’d like the 
Authority to reinstate the large animal rescue service1 and 38 people who 
stated they were against the removal of a fire appliance from Wrexham. 

In addition to the online questionnaire results the Authority received 27 
written responses to the consultation via email and post. A summary of the 
responses can be found on pages 7-8 of this report.  

In conclusion, of the people who responded to the consultation, the majority 
supported draft objectives one and four, with more divided opinion in relation 
to draft objectives two and three. 

                                                           
1
 Note that all 50 responses were received within a 24-hour period. 
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Introduction 

North Wales Fire and Rescue Authority conducted a 12 week public 
consultation regarding the Fire and Rescue Services provided in North Wales 
entitled ‘Affordable fire and rescue services for North Wales.’  Specifically in 
relation to the Authority’s four draft improvement objectives: 

Objective 1 Continuing to keep people safe from fire in their homes. 

Objective 2 Taking a new approach to meeting the Authority's costs. 

Objective 3 Protecting all our communities with better planning of firefighting crews. 

Objective 4 Exploring how we can do more things for our communities. 

People were invited to take part in the consultation through a variety of 
means, the primary route being an online questionnaire. The consultation was 
supported by social media, specifically via Facebook, Twitter and YouTube. 
Messages and videos (in Welsh and English) outlined the key challenges and 
changes facing the Authority.  

The consultation closed on the 12th December 2016 and this report analyses 
the data gathered from both the online questionnaire and the written 
responses received. The report starts by looking at the response rate and the 
characteristics of those people who took part and then examines the 
responses to the questions relating to the four draft improvement and 
wellbeing objectives and finishing with a summary of the key themes 
identified in written responses. 

Response Rate and Characteristics – Online Survey 

Response Rate 

A total of 346 people responded via the online questionnaire; however this 
response rate decreased as people went through the survey. Therefore for 
each question referred to below the true response rate was analysed with the 
number of respondents per question identified. The characteristics section of 
the survey was optional; therefore the results of these questions can be 
viewed as a sample of those who responded to the consultation. 

The demographic make-up of the respondents was mixed, with some aspects 
quite diverse (e.g. age, sex) and others dominated by one category (e.g. 
sexual orientation, preferred language). For further details see Appendix A. 

 

http://www.nwales-fireservice.org.uk/media/337259/8-objectives-consultation-appendix.pdf


3 
 

Online Survey Response Analysis 

Respondents were asked to read the Authority’s draft improvement objectives 
contained within the public consultation document and respond to a number 
of questions relating to the objectives. A total of 346 people answered the 
below questions (Q1 – Q6).  

Q 1. North Wales Fire and Rescue Authority provides important 
services.   Which do you think are the four most important?   

o Putting fires out.   
o Rescuing people from road traffic collisions.   
o Preventing fires from starting.    
o Helping people stay safe from fire in their homes.   
o Checking public buildings, factories, hotels, etc. for fire safety.    
o Working with other public services to keep people safe.    
o Rescuing people from fires.    
o Rescuing people from floods.   

In the online survey respondents were able to select up to four of the above 
options. The most selected categories were ‘Rescuing people from road traffic 
collisions’ (270), ‘Rescuing people from fires’ (270) and ‘Putting fires out’ 
(247).  

Figure 1 – Graph to show response relating to question one (freq.) 
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Q.2 After years of making savings, the cost of providing fire and 
rescue services in North Wales is likely to increase.  What do you 
think should happen next? 

o No fire and rescue services should be cut - county councils should cover all 
the additional costs.     

o Some fire and rescue services should be cut - county councils should cover 
some but not all of the additional costs.    

o A lot of fire and rescue services should be cut - county councils should not 
have to pay more than they already do.    

o Something else    

The majority of people (76.6%) selected ‘No fire and rescue services should 
be cut - county councils should cover all the additional costs’ , with 14.2% of 
respondents selecting ‘Some fire and rescue services should be cut - county 
councils should cover some but not all of the additional costs.‘  

Figure 2 – Graph to show response relating to question two (%) 
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Q.3 Please tell us what you think of the following statement:  

Fire and rescue services in North Wales should not be cut (even if 
that means that people have to pay more council tax). 

A large proportion of respondents (83.4%) either strongly agreed or agreed 
with this statement. Only a small percentage (7.5%) either disagreed or 
strongly disagreed. 

Figure 3 – Graph to show response relating to question three (%) 
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Q.4 Please tell us what you think of the following statement:   

If we have to make do with one less fire engine, then it would make 
most sense to take it away from the fire station that has the most 
fire engines (i.e. from Wrexham, which is the only fire station in 
North Wales that has three fire engines).   

Over half (53.1%) of respondents either strongly disagreed or disagreed with 
this statement. Almost a third (27.0%) either strongly agreed or agreed, 
whilst 19.8% selected the neutral option of ‘I don’t agree or disagree’.   

Figure 4 – Graph to show response relating to question four (%) 
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Q.5 Please tell us what you think of the following statement: 

Preventing fires is just as important as putting out fires.   

The majority of respondents (80.8%) either strongly agreed or agreed with 
this statement, whereas, 5.8% either disagreed or strongly disagreed. 13.4% 
of respondents neither agreed or disagreed. 

Figure 5 – Graph to show response relating to question five (%) 
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Q. 6 Please tell us what you think of the following statement: 

Because we’ve been so successful in reducing the number of 
emergencies in North Wales, it makes good sense for the fire and 
rescue service to find new things to do to help local people. 

Over half of respondents (56.8%) either strongly agreed or agreed with this 
statement. Over a quarter of respondents (26.2%) neither agreed nor 
disagreed, with 17.1% either selecting disagree or strongly disagree. 

Figure 6 – Graph to show response relating to question six (%) 
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Responses providing additional comments 

In addition to the questions presented, respondents were given the 
opportunity to make additional comments. 164 respondents decided to do so. 
The broad categories of their responses can be seen below: 

Table 1 – Table to show subject area of additional comments  

 

 
 

 
 
 
 
 
 
 
 
 
 
 
Written/Email Responses 

In addition to the online survey, 27 written responses were received (either by 
email or by post).  

A breakdown of response origin can be seen below: 

 5 responses from County Councils 
 2 responses from Members of Parliament 
 1 response from a Member of the Welsh Assembly 
 11 responses from Community/Town Councils – predominantly within 

the county of Wrexham 
 1 response from the Police and Crime Commissioner 
 1 response from the Fire Brigades Union 
 1 response from the Fire Officers’ Association 
 1 response from a neighbouring Fire and Rescue Service 
 1 response from an employee of NWFRS 
 3 responses from members of the public 
 1 response from another organisation  

Of the 27 written responses 69% disagreed with the Authority’s proposal to 
remove one Wholetime fire engine from a 24-hour shift fire station.  

Subject Area 
Number of 
Responses 

Reinstate Large Animal Rescue* 50 

Against removing an appliance from 
Wrexham  

38 

A suggestion 32 

Other 16 

Against the reduction of services 15 

Funding related 9 

Agreement with streamlining 4 

Total 164 

*Note that all 50 responses were received within a 24 hour period. 
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A large number of the responses from Community/Town councils were very 
similar in terms of style, sentiment and in terms of the facts and figures 
utilised. Most of the councils are located in the county of Wrexham. All of 
these responses were against the Authority’s proposal to remove one 
Wholetime fire engine.  

Nine of the written responses supported proper funding of the Fire and 
Rescue Service, describing it as ‘essential’. 

A small number of responses referred specifically to draft objective one, 
‘Continuing to keep people safe from fire in their homes.’ Those that did 
supported the objective.  

There was a mixed response from the County Councils: 

 Flintshire County Council fully supported all four draft improvement 
objectives. 

 Conwy County Borough Council fully supported all four draft 
improvement objectives. 

 Denbighshire County Council’s response specifically responded to draft 
objective two, ‘Taking a new approach to meeting the Authority's costs’, 
disagreeing with the objective and stating that ‘it seems unreasonable 
that the Fire Service proposes an increase of +4% in expenditure in 
2017/18, but then proposes to freeze the levy for the following two 
years, whilst deferring transformation / efficiency savings until 
2019/20’.’ 

 Gwynedd Council’s response supported draft objectives one and four, 
but in relation to objective three, ‘Protecting all our communities with 
better planning of firefighting crews’, Gwynedd council suggested that 
the Authority looks to review its arrangements with wholetime 
firefighters as well as retained firefighters. Furthermore, in relation to 
objective two, Gwynedd Council disagreed with the Authority’s proposed 
actions stating ‘It is unacceptable for the Fire Service to propose a +4% 
increase in spending in 2017/18 and to avoid efficiencies/transitions 
until 2019/20’.’ 

 Wrexham County Borough Council’s response supported draft objectives 
one and four, whilst disagreeing with draft objective three, stating that 
‘It is unreasonable for the North Wales Fire and Rescue Service to be 
prioritised over other Local Government services and it should make 
savings to result in budget changes in line with the Local Government 
Provisional Settlement’. In addition, in relation to draft objective three, 
their response stated ‘Wrexham Council is vehemently opposed to any 
proposal to remove a fire engine from the town, both for the safety of 
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the town but also due to the cover the engine provides to other fire 
stations across the County Borough’ and that ‘funding issues for a 
regional body should be not be resolved by service cuts in a single 
County Borough Council area – this is a local solution to a regional 
issue’.   

Social Media Responses 

Throughout the consultation process the Service conducted a social media 
campaign in order to encourage as many people as possible to respond to the 
consultation. 

The Service published 40 bi-lingual Facebook posts which reached the 
newsfeeds of 63,968 users with 1,279 users interacting by clicking on the 
posts. 

The Service also tweeted 40 bi-lingual messages (via Twitter). The messages 
were seen 70,045 times and 539 users interacted. 

The Service uploaded two videos via YouTube explaining the consultation. The 
two videos received 416 views. 

In addition to the above the Service also conducted Facebook polls asking 
specific questions (derived from the online consultation survey).  The results 
of the polls broadly mirror the findings of the main survey. For example when 
question two (see page 3) was asked via Facebook 71.4% selected ‘No fire 
and rescue services should be cut - county councils should cover all the 
additional costs’, which is consistent with the figures reported from the online 
survey (76.6%). 

Conclusion 

To summarise, the consultation found that the majority of people who 
responded supported draft objectives one and four, with more divided opinion 
in relation to draft objectives two and three. 
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Appendix – Online Survey Characteristics 

Language 

Of the 346 people who responded, 1.4% did so through the medium of Welsh. 
Conversely, 98.6% of respondents did so through English. 

Figure 7 – Graph to show split of response type by survey language (%)  

 

 

In terms of preferred language, 267 people responded and 85% stated they 
preferred English, compared to 12% who preferred Welsh. In addition, 2.2% 
preferred not to say and 0.8% selected ‘Other’. 

Figure 8 – Graph to show split of response type by preferred language 
(%)  
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National Identity 

In relation to national identity 291 people responded, ’Welsh’ was selected 168 
times, ‘British’ 79 times, ‘English’ 36 times, ‘Other’ was selected twice,  ‘Northern 
Irish’ once and ‘Prefer not to say’ five times.  

Figure 9 – Graph to show split of response type by national identity  

 

Location, Response Type and Employment/Activity 

Location 

Of the 346 respondents, a significant proportion of respondents stated that they live 
in the county of Wrexham (44.2%), with 13.6% stating Conwy (county), 11.3% 
Flintshire, 11.0% Denbighshire, 7.8% Gwynedd and 6.6% stating Anglesey (the 
remaining 5.5% was spread across the rest of Wales and the rest of the United 
Kingdom). 

Figure 10 – Graph to show split of response type by location (%)  
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Response Type 

Of the 346 people who responded, the majority (69.9%) identified themselves as 
being ‘a member of the public’, whilst 18.5% were categorised as being employees 
of North Wales Fire and Rescue Service with the remaining 11.6% spread across 
those who preferred not to say (4.6%) and other organisations/positions.  

Figure 11 – Graph to show split of response type by how respondents 
identified themselves(%) 

 

Employment/Activity 

Of the 267 people who responded over half (55.1%) stated that they were 
‘Employed in full time job (30 hours plus a week)’, with 12.7% of respondents 
indicating that they were ‘Employed in part time job (under 30 hours a week)’ and 
10.5% were categorised as ‘Wholly retired from work’. The remaining 21.7% was 
spread across the remaining seven categories. 

Figure 12 – Graph to show split of response type by employment/activity 
status (%) 
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Age 

Of the 267 people who responded there was clear engagement from across the 
different age categories. The most represented segment was 45 -54 year olds, 
accounting for 31.1% of the responses. In comparison, there was little 
representation from 16 - 24 years or from 75 years old and above. 

 Figure 13 – Graph to show split of response type by age (%) 

 

Sex and Sexual Orientation 

Sex 

Of the 267 people who responded there was a split of 53.9% Female to 43.4% Male 
(as well as 2.6% who preferred not to say). 

Figure 14 – Graph to show split of response type by Sex (%)  
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Sexual Orientation 

Of the 272 people who responded the majority (86.8%) stated ‘Heterosexual or 
Straight’. The remaining 13.2% was split between ‘Bisexual’ (1.5%), ‘Gay or 
Lesbian’ (1.5%), ‘Other’ (0.4%) and ‘Prefer not to say’ (8.1%).  

Figure 15 – Graph to show split of response type by Sexual Orientation 
(%)   
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Disabilities 

Of the 267 respondents who responded to the question; ‘are your day-to-day 
activities limited because of a health problem or disability which has lasted, or is 
expected to last, at least 12 months?’  86.5% stated ‘No’ and 9.7% stated ‘Yes’. In 
addition 3.7% selected ‘Prefer not to say’. 

Figure 16 – Graph to show split of response type by Disability (%) 
(n=267) 
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Pregnancy 

Of the 267 who answered the question; ‘are you currently pregnant or have you 
been pregnant or taken maternity leave in the last year?’ the majority (94.4%) said 
‘No’, whilst 3.0% said ‘Yes’ and 2.6% selected the ‘prefer not to say’ option. 

Figure 17 – Graph to show split of response type by Pregnancy (%)  
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Of the 267 people who responded when respondents were asked about their 
Religion 47.9% responded with ‘Christian (all denominations)’, 44.6% stated they 
had ‘No Religion’ and 4.1% as ‘’Prefer not to say. The remaining 3.3% was made up 
of ‘Any other religion’ (2.2%) and ‘Buddhist’ (1.1%). 

Figure 18 – Graph to show split of response type by Religion (%) 

 

 

 

94.4% 

3.0% 2.6% 

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

No Yes Prefer not to say

47.9% 44.6% 

4.1% 
2.2% 1.1% 

0%

10%

20%

30%

40%

50%

60%

Christian (all
denominations)

No religion Prefer not to say Any other religion Buddhist



18 
 

Marital Status 

Of the 267 people who responded, the main category selected was ‘married’ 
(61.8%), with 16.9% selecting ‘Single (never married/civil partnership)’ and 9.4% 
selecting ‘Divorced’. The remaining 12.0% was spread across the remaining 
categories. 

Figure 19 – Graph to show split of response type by marital status (%) 

 

Ethnicity 

Of the 267 people who responded 93.6% selected the ‘Welsh / English / Scottish / 
Northern Irish / British’ category, whilst 4.5% of respondents selected ‘prefer not to 
say’. The remaining 1.9% was spread across the remaining categories. 

Figure 20 – Graph to show split of response type by Ethnicity 
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Affordable Fire and Rescue Services for North Wales  

Consultation 2016 – Key Themes in Written Responses 

1. Specific concerns about Wrexham 
  
 Some concern was expressed that removing a wholetime fire engine 

from a large town like Wrexham would leave the local population 
vulnerable and the Service unable to deal with its workload.   

The Authority acknowledges the concerns in the Wrexham area, and 
has consistently stated that it was with great reluctance that it came 
to the conclusion that it would need to remove a wholetime fire 
appliance in order to secure the necessary savings.   

However, the number of fire engines and their location is a matter 
for each Fire and Rescue Authority to determine for its own area, 
based on known risks and affordability.  Comparisons show that one 
wholetime and one retained fire engine in Wrexham would not only 
match the provision at Deeside and Rhyl, for example, but would 
also be consistent with fire cover provision elsewhere in Wales and 
in other towns and cities of comparable size in the United Kingdom.   

The Authority has a duty to ensure that its resources are used as 
effectively as possible to provide affordable services for the whole of 
North Wales.  This proposal would ensure that a wholetime and a 
retained fire engine would still be based in Wrexham, and that no 
community would see its fire station close.   

  
2 A number of responses raised similar or identical concerns about 

removing a fire appliance from Wrexham: 
  
 a) Anticipated population growth in Wrexham 

There was concern that the Service might not be able to cope with 
an increased demand from the larger population that is projected for 
the county.  People referred to an anticipated 20% increase in the 
county’s population over the next few years.   

According to updated figures released by Welsh Government in 
September 2016, the population of the current Wrexham County 
Borough Council area is projected to increase by around 13,300 
(9.7%), reaching 150,000 by the year 2039.  It would remain the 
second largest county in North Wales.  
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However, evidence shows that the number of fires in an area is 
determined by a much wider range of factors than just the number 
of people living there.  Since the year 2000 the population of North 
Wales has grown by more than 30,000 people, but the number of 
fires has fallen by around 3,000 a year.   

In addition, population growth is not exclusive to Wrexham.  The 
same projections predict that Gwynedd’s population will increase by 
just over 10,000 (8.4%), Conwy’s by almost 2,000 (1.7%), 
Denbighshire’s by around 2,500 (2.7%), and Flintshire’s by around 
2,100 (1.3%).  On Anglesey, the construction workforce at the 
Wylfa Newydd power station would reportedly peak at around 
12,000 people.   

The Authority’s plans must be capable of delivering services across 
the whole of North Wales, and decisions about the number and 
location of fire appliances have to take the needs of the whole area 
into account. Given that resources are finite, and the current levels 
of operational demand are declining, it is the Authority’s view that 
existing provision, even with a reduction of one fire appliance in 
Wrexham, is adequate. It is recognised that there may need to be 
specific, temporary changes to provision in Anglesey for key phases 
of the Wylfa Newydd and associated projects.   

  
 b) Large industrial estate 

A number of people referred to the Wrexham industrial estate as a 
reason for maintaining three fire engines in Wrexham.   

The Authority recognises that industrial premises throughout North 
Wales (including those in Wrexham and Deeside) present a risk, but 
those risks are managed through strict regulations covering 
environmental and workplace safety.  North Wales Fire and Rescue 
plans its services to ensure that it could respond to any of those 
premises in an emergency, and is also involved in fire prevention in 
its role as the enforcing authority for fire safety regulation.    

Some sites, because of the nature of their operations, are 
designated COMAH sites and are strictly regulated.  Of the  
14 COMAH sites in North Wales (5 Top Tier and 9 Lower Tier), two 
are located in Wrexham county borough.  These sites must be 
managed in a way that reduces the risk to workers and the public 
through design, process control, mitigation measures and 
emergency procedures to prevent major accidents and limit their 
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consequences if they do occur.  If such an incident were to happen 
fire appliances from a number of fire stations in North Wales would 
be mobilised.   

As the Authority’s responsibilities apply to the whole of North Wales, 
fire engines and specialist appliances are strategically located to 
respond across the entire area.  If one area’s cover is depleted, 
appliances from another area are brought across to cover.   
So although fire appliances are allocated to a ‘home’ station, the 
situation across the whole of North Wales is kept under constant 
review to ensure the best possible coverage at any given time. 

  
 c) HMP Berwyn 

Some responses referred to the opening of the new prison in 
Wrexham in February 2017, which will house 2,100 men under 
‘category C’ security arrangements (i.e. for those who cannot be 
trusted in open prison conditions, but who are thought unlikely to try 
to escape).    

As regards the potential for fires at HMP Berwyn, figures provided by 
the other two Welsh FRSs about their attendances at Cardiff and 
Swansea prisons (both Category B, a higher category), together with 
information from representatives of HMP Berwyn itself, do not 
suggest any levels of response activity which would impact in any 
significant way on the Service’s workload.  

Matters related to the fire safety arrangements in the prison are 
dealt with by Welsh Government’s inspectors because prisons are 
Crown premises and do not fall under the jurisdiction of the local fire 
and rescue authority. 

As regards increased activity in the vicinity of the prison from staff 
and visitors, we do not anticipate any particular difficulties with 
traffic congestion or from prison visitors staying overnight in the 
Wrexham area, but we will be keeping this under review and if we 
identify a problem we will be working with the relevant authorities to 
resolve it. 

  
  



APPENDIX 2 

22 

 d) Incidence of arson 

A number of responses to the consultation referred to Wrexham 
being particularly badly affected by arson, and figures sent to us by 
the Police and Crime Commissioner showed that there were 174 
police recorded arson incidents in Wrexham county over the 
preceding year.   

Deliberate fires attended by the fire and rescue service do not 
necessarily meet the definition of criminal acts of arson, but 
nevertheless about one third of all fires attended by the Service in 
North Wales every year have been started deliberately.   

In 2009/10 the Service attended 1,536 deliberate fires.  Through 
effective prevention work, including with a combined police and fire 
arson reduction team, by 2015/16 that figure had more than halved 
to 703.  Of those 703 deliberate fires, 42% were in the Wrexham 
county borough area, with the remainder in other parts of North 
Wales. 

Looking specifically at fires in the Wrexham county borough, the 
graph illustrates how the number of deliberate fires in that area has 
stabilised since 2013/14, but also how the number of fires in total 
has declined in recent years. 

 
Figure 1:  Accidental and deliberate fires in Wrexham 

The Service mobilises resources to attend fires irrespective of 
whether those fires were accidental or deliberate (this would not be 
determined until after the Service had attended).  So when 
considering the Service’s capacity to deal with the higher number of 
deliberate fires in Wrexham county borough, this must be viewed in 
the context of the total number of fires in the area, which has 
reduced by comparison with a few years ago.   
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Though highly significant for the prevention work undertaken by the 
Authority, the motive behind why a fire started is not a material 
consideration for planning its operational response.  

  
3 Attending incidents over the border 
  
 Fire and Rescue Authorities are required by law to make reciprocal 

arrangements with neighbouring Fire and Rescue Authorities to 
attend incidents near the borders.  Some respondents were 
concerned that the Authority might not have considered its 
arrangements with Shropshire, Cheshire and Mid and West Wales 
Fire and Rescue Services, and that these arrangements may not be 
sustainable if there were service reductions on both sides of the 
borders.  Having discussed this with neighbouring Fire and Rescue 
Services, we are not aware of any changes in their plans that would 
have a material impact on these arrangements.  
 
Under the provisions of the Fire and Rescue Services Act 2004 (the 
Act), each fire and rescue authority must enter into a Reinforcement 
Scheme with other fire and rescue authorities for the purpose of 
securing mutual assistance to respond to fires, road traffic collisions 
and other emergencies.  These arrangements are routinely used for 
attending incidents on the borders between two fire and rescue 
authority areas, and any decision to attend such incidents would be 
made on the basis of the availability of sufficient resources at the 
time of the request.   
 
However, there is no requirement to employ firefighters specifically 
to provide cover outside the Authority’s area, although the Act does 
make provision for fire and rescue authorities, if they wish, to enter 
into contractual Discharge of Functions Schemes with other fire and 
rescue authorities to provide services on their behalf.  North Wales 
Fire and Rescue Authority (FRA) has never regarded the level of 
cross-border demand as indicating a need to enter into such a 
scheme with its neighbouring FRAs, either as the recipient or as the 
provider of fire and rescue services.  We do not anticipate that 
removing a wholetime fire appliance from Wrexham would affect this 
position.   
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4 Attendance times  
  
 Some people who responded to the consultation were concerned 

that it would take the Fire and Rescue Service longer to reach a fire 
if there was one less fire engine in Wrexham.   

It is worth noting that attendance times at a UK level have increased 
gradually over the past 20 years.  A recent publication by the Home 
Office (Statistical Bulletin 01/17) recognised that the exact cause is 
difficult to determine, but that it may be attributed to road traffic 
levels, health and safety and ‘drive to arrive’ policies, and closer 
questioning of the caller before mobilising.  Whatever the reason, 
the analysis of attendance times in England showed that there has 
been an average increase of around 6 seconds per year since 
2010/11 for attending primary fires (the more serious type of fires 
that harm people or cause damage to property).  However, it also 
showed that despite this steady increase over the past 20 years, 
there was no associated pattern of increased fire casualties or 
greater fire damage. There is no reason to believe that the situation 
is any different in Wales.   

When the Service receives a 999 call, the Service’s Control operators 
use complex electronic and paging systems to assist in mobilising 
the appropriate fire appliance(s) to an incident.  This takes both skill 
and experience, and is designed to get a fire appliance to the 
incident as soon as possible.   

The Authority recognises that removing a wholetime appliance may 
affect the calculated response times, which is one reason why it was 
reluctant to take the decision to do so.  However, other potential 
savings options involving the removal of front-line resources would 
almost certainly result in much longer attendance times both locally 
and across the Service. The Authority cannot emphasise enough the 
importance of fire prevention, and will continue with its work to 
support people in ensuring that they have the right knowledge and 
equipment to stay safe from fire. 
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5 Disproportionate effect of service reductions  
  
 Some people opposed to removing a wholetime fire engine from 

Wrexham saw it as an unfair reduction in service in just one area, 
especially as the financial strategy meant that the county borough 
council would still be asked to contribute more to meet the annual 
running costs of the fire and rescue service.  Some went so far as to 
suggest that service reductions should not be confined to just one 
county area, and that every county should take a share of service 
reductions.  

The Authority provides fire and rescue services for the whole of 
North Wales.  No part of North Wales is entirely or exclusively reliant 
on the fire resources based in its own areas.  Fire engines and other 
specialist appliances routinely cross from one area to another and 
some services, such as the Control room, are provided centrally 
rather than from six different locations.  The financial contribution 
made by county councils is for fire and rescue services in their area, 
but is not limited to only the resources based within their area.   

Removing a fire engine from Wrexham would constitute a service 
reduction for the whole of North Wales, not just for Wrexham, but it 
would also mean a smaller increase in financial contributions than 
would otherwise be required if the Authority decided not to make 
any service reductions. 

In addition, the annual contribution pays for all the services 
delivered, including prevention work in the community, fire safety 
audits of premises, Control room services and central overheads 
such as for training, ICT and property maintenance.  Wrexham 
benefits from resources based in other parts of North Wales and vice 
versa.  Calculating the annual contributions on the basis of how 
many fire appliances are based in a county area and billing 
separately for other costs would be disproportionately inefficient and 
expensive.   

  
6 Firefighter safety  
  
 Firefighter safety was raised in some responses.  The Authority takes 

the safety of its staff seriously, and insists on very high standards of 
health and safety management.  The Authority is committed to 
keeping its firefighters as safe as possible and has a good record in 
this key area. 
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How many fire appliances and firefighters to send to an incident is 
carefully pre-planned and managed, and resources can be increased 
or decreased as the officer in charge of the incident determines at 
the time.  Firefighters are protected by high quality personal 
protective equipment.  The way incidents are tackled is also carefully 
pre-planned and managed, and only full crews would be mobilised to 
incidents: the Service would never place its firefighters at risk by 
mobilising too few personnel to be able to tackle an incident safely.  
A large or protracted incident in one location would draw resources 
from other locations, either to attend the incident or to stand by 
further afield to fill gaps in cover.    

The removal of a fire appliance would not change the way the 
Service’s highly trained and equipped firefighters tackle operational 
incidents, or the nationally recognised Incident Command System 
(ICS) arrangements that it has adopted for managing those 
incidents.  

  
7 Financial calculations 
  
 A number of responses related to the financial calculations and 

decisions made by the Authority.   
  
 i) Additional costs 

Some responses pointed out that additional costs would be incurred 
for callout fees for retained crews to attend incidents instead of the 
removed wholetime crew from Wrexham, and wondered whether 
this had been taken into consideration for the overall savings 
calculation.  

This is an issue that officers are aware of. It is difficult to predict 
costs which are based solely on the levels of activity, particularly 
where that activity has been shown to be dependent on such 
variables as the weather. This item will be actively kept under review 
although it is not expected that the impact on the required savings 
target will be significant. 
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 ii) Making savings earlier 

Two of the county council responses (Gwynedd and Denbighshire) 
questioned the size of the increase in contributions being proposed 
for the first year, and reasoned that the Authority should reduce its 
costs sooner than the proposed third year (2019/20).   

The rationale for leaving the reduction until the third year was that 
this would avoid some of the costs and challenges associated with 
compulsory redundancies of firefighters.  If 24 firefighter posts were 
removed sooner, it would not allow sufficient time to reduce the size 
of the workforce gradually, so increasing the costs incurred by the 
Authority.  Additionally, this would increase the risk of poor industrial 
relations, potentially leading to even more costs if industrial action 
followed in response to such plans. 

 iii) Limiting increases in contributions from county councils 

Two county councils (Gwynedd and Wrexham) also suggested that 
any percentage change in contributions to the Fire and Rescue 
Authority should not exceed the average percentage change in the 
allocation of central funding from Government to the county councils 
(the Local Government finance settlement). 

This suggestion is not practicable given the Authority’s history of 
freezing its budget (with one minor exception) since 2010/11 despite 
increases in the Local Government grant in those years, albeit low. 
This has ensured that the Authority has made a significant 
contribution to the overall reduction in public spending in that 
period.  

Regrettably, the point has now been reached when to follow the 
average percentage increase in local authority spending would 
render the Service’s budget unsustainable, and would require service 
reductions on a far greater scale than is being proposed in the 
consultation. The Authority is unwilling to take this step. 

 iv) Alternative sources of savings and income  

Some responses suggested that the savings being proposed by 
removing a wholetime fire engine from Wrexham could be found 
from elsewhere, for example by reducing senior management and 
support staff posts; making efficiencies through collaborating or 
amalgamating; getting additional funding from government; seeking 
public contributions; or by generating income, especially for 
delivering new services. 
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Many of the suggestions made in the responses reflected matters 
that the Authority has already explored over a number of years of 
seeking to make efficiencies.  Information provided in the 
consultation document showed the actual amounts spent under 
different headings by the Authority in 2015/16.  It also explained 
that the number of places where £900,000 per year could be saved 
are exceedingly limited.  Transferring senior management 
responsibilities to more junior staff without additional pay, for 
example, would be impossible, and transferring support roles to staff 
on operational pay scales would be unaffordable.   

The Service already collaborates both nationally to identify cost 
savings and locally to improve the lives of local people, but this does 
not necessarily translate into large cost savings for the Authority.  
Amalgamating fire and rescue authorities would mean redistributing 
the cost of delivering services across a larger area, but would not 
reduce the cost of front line delivery without reducing services.   

The Service operates the nationally recognised Incident Command 
System (ICS) which defines the levels of command required to 
support safe and effective systems of work at operational incidents.  
At an extraordinary meeting in December 2014, the Authority 
decided to reduce the number of operational officer posts from 32 to 
28, but accepted the Chief Fire Officer's advice that any reduction 
below 28 would create an unacceptable risk to the Authority and to 
the safety of operational personnel involved at incidents. 

External funding from any source would need to be sustainable to 
maintain firefighter posts from year to year.  Sudden removal could 
mean costly and unplanned redundancies of firefighters. 

In relation to creating additional income by charging partner 
organisations for delivering new services, this would simply increase 
overall costs to the public purse.  Notwithstanding recharging for 
additional costs incurred by the Authority, the thinking behind 
offering additional services is about providing better services to the 
public and using up available capacity between busy times – it is not 
about taking money from partner organisations in order to generate 
additional income.   
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  v) Newly opened Fire and Ambulance facility  

A number of responses were critical of the timing of opening a new 
joint Fire and Ambulance Service facility in Wrexham, with some 
suggesting that the money spent on that building should have been 
put to better use.   

Although the difference between this type of capital spending was 
explained in the consultation document, there still seems to be a 
lack of understanding about capital budgets (a borrowing facility 
similar to a mortgage and not paid as money to the Authority every 
year) and revenue budgets (actual money in the bank available to 
spend during the year, and replenished each year).   So although 
money was available for the building construction, it would not have 
been available for salaries.  

In addition, the decision to move to a new facility was made nearly a 
decade ago, with the Authority contributing towards the cost of the 
development from an early stage, at a time when financial 
difficulties of the level currently being experienced would have 
seemed very unlikely. To have withdrawn from the project after 
making such a financial commitment would have attracted justifiable 
criticism as well as leaving the personnel at Wrexham occupying a 
building that was no longer fit for purpose.  

The Authority’s decision to proceed with the new Resource Centre 
has delivered a state of the art, combined facility that is already 
realising operational benefits to the community. 

   
8  Open decision-making 
   
  Some responses wished to see the members of the Fire and Rescue 

Authority being more open about their decision-making, and 
subjecting their spending plans to greater scrutiny by their peers on 
the county councils.   
 
Fire and Rescue Authority meetings are open to the public, with 
papers and reports available from the website.  The county 
councillors nominated to sit on the Authority provide points of 
contact and information for each county council.  The Authority itself 
meets as a full Authority, but also has an Executive Panel and an 
Audit Committee that meet separately.   
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9  Support for Objectives 1 and 4  
   
  There was general support for keeping people safe in dwellings, with 

recognition of the value of collaboration between organisations to 
help protect the more vulnerable households.   

   
  There was also cautious support for extending the FRS role, but with 

the proviso that this should not impact on core services or increase 
the overall cost of providing fire and rescue services.  

 

 


