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SBARC BRINGS FIRE SAFETY TO LIFE AT THE
URDD EISTEDDFOD
The three Fire and Rescue Services of
Wales officially launched their new fire
safety character, Sbarc, at the Urdd
Eisteddfod in Denbigh in May.
Sbarc was created with the aim of developing a
character that would capture the imagination of
children and help educate members of the public on
key messages of Prevention, Detection and Escape,
and Arson Reduction.
Naming the new character was conducted through
consultation at various public events in 2019, where
over 250 children were asked to choose from Fflach,
Fflam or Sbarc. “Sbarc” was a clear favourite with
142 votes.

Dave Hughes, Chair of the All Wales Children and
Young People’s Group, said: “Sbarc has been featuring
across our education and promotional materials
since 2020, and has proved really popular with
schoolchildren across Wales.
“However, the pandemic has meant that we have
not had the chance to officially launch our loveable
character.
“So, we’re thrilled that we were were finally able
to officially introduce Sbarc as part of the Urdd’s
centenary celebrations.”

www.northwalesfire.gov.wales
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DONATING A FIRE APPLIANCE TO UKRAINE
A fire appliance from North Wales Fire
and Rescue Service set off for eastern
Europe in May to support firefighters
working on the front line in Ukraine.

“Our staff joined a convoy of vehicles
from other fire and rescue services
from across the UK to support this
worthwhile effort that is coordinated by
the Fire Aid charity and the NFCC.

The vehicle was donated to Ukrainian firefighters
after a call to support the war effort came from the
Home Office and the National Fire Chiefs Council
(NFCC). A team of three firefighters from the
Service made the six-day journey from Rhyl to deliver
“I was immensely proud of our staff and would like
the appliance to its destination in Poland.
to thank those who worked hard behind the scenes
The fire appliance also carried equipment that will be to prepare the vehicle and equipment for departure,
used to support firefighters, emergency services and and also of the crew who drove through Europe to
Poland to deliver the vehicle.”
volunteers who are battling together on the front
line.
Stuart Millington, Assistant Chief Fire Officer, said:
“Many fire stations and fire appliances have been
destroyed in the war so were pleased to be able to
provide much needed support by donating a fully
functional fire appliance. The vehicle was about to be
replaced here in North Wales.

www.northwalesfire.gov.wales

3

CARTREFI CONWY PARTNERSHIP GOES FROM STRENGTH TO STRENGTH

The success of the ground-breaking
safety scheme in conjunction with
housing association Cartrefi Conwy
continues, with a new support worker
appointed to help protect residents from
fire in their homes.
Home Safety Support Worker Deri Cottle brings
with him a wealth of experience, gained from over
17 years of working within the Community Safety
Department of North Wales Fire and Rescue
Service.
The partnership, initially piloted seven years ago,
provides a jointly funded Home Safety Support
Worker tasked with reducing the number of fires in
Cartrefi Conwy properties.

have their smoke alarms tested, and receive electrical
safety advice.

“All new tenants receive a check, and
we work closely with Tenancy Support
Officers to help improve the safety of
any potentially vulnerable residents. In
all, around 500 checks are undertaken in
Cartrefi Conwy properties through the
scheme every year.

“I am extremely proud of the close working
relationship we have developed over many years with
Cartrefi Conwy.”

Cartrefi Conwy is a housing association with over
4,000 homes. They are committed to the growth
and improvement of communities by investing in the
future of tenants and their homes

Deri said: “This role is a great opportunity to engage
with potentially vulnerable residents, making a real
difference to their safety.

Kevin Jones, Partnership and Communities Manager
for Conwy and Denbighshire, said: “Deri’s main role
is to promote and undertake Safe and Well Checks
with Cartrefi Conwy tenants.

“Working in partnership in this way allows us to
meet tenants face to face in their homes, and the
consistency of having one person in the role allows
us to make connections with the residents and
identify any potential issues.”

“These checks enable us to help residents to identify
potential hazards within their home, and assist in
reducing the associated risks. Deri can provide advice
on how to stay safe from fire, and can supply a range
of free interventions to help with this. We can also
help in making an escape plan, so that in the event
of an emergency, everyone in the home will have the
best possible chance of evacuating the property, as
quickly and safely as possible.
“These interactions also provide tenants with
the opportunity to raise any general home safety
concerns, such as those relating to slip, trips and falls,
www.northwalesfire.gov.wales

Cartrefi Conwy’s Group Chief Executive, Andrew
Bowden, added: “We are delighted to have Deri on
board with us and are proud of how this partnership
has evolved. We’ve been working alongside North
Wales Fire and Rescue Service for many years and
having an in-house specialist really does give our
tenants the peace of mind and reassurance that we
take their health and safety very seriously. Working
alongside our Tenancy Support Officers, Deri will
provide invaluable support to our most vulnerable
tenants.”
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CELEBRATING THE PLATINUM JUBILEE
As part of the Jubilee celebrations,
operational fire and rescue service
staff with at least five years’
experience were presented with a
special commemorative medal to
mark The Queen’s Platinum Jubilee.
The criteria for those who receive these medals is
set nationally, with all other staff, including those
with less than five years’ experience, receiving
commemorative medallions to mark the occasion.
Dawn Docx, Chief Fire Officer, said: “It was a
pleasure to see staff receiving their medals and
medallions. I was also honoured to have been
invited to St Paul’s Cathedral in London to attend
a National Service of Thanksgiving alongside other
Chief Fire Officers from across the UK.”

MARKING FIREFIGHTERS’ MEMORIAL DAY
Firefighters’ Memorial Day took place in
May with members of staff from across
the Service observing a minute’s silence.
Fire stations held a formal parade and staff working
alone or from home were also encouraged to show
their respect as appropriate.
The day honours the sacrifice of firefighters who
have lost their lives in the line of duty, acknowledging
the courage and dedication of generations of
firefighters, including those who serve our
communities today.
www.northwalesfire.gov.wales
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LOCAL HEROES SHOWCASE WORK TO COMMUNITIES IN WREXHAM
A free family event featuring local
community heroes was the centre
of attraction in Queen’s Square,
Wrexham in May.
Thousands of people turned up to this
unique event to meet staff from a wide range
of organisations including police, fire and
ambulance emergency services, mountain
rescue teams and the British Army.
The occasion provided a unique opportunity
for residents to meet local community
heroes face to face, with a wide range of
activities on offer.
A convoy of emergency vehicles led the
way from Wrexham’s Ambulance and Fire
Services Resource Centre on Croesnewydd
Road to Queen’s Square to launch the day.
The event included live firefighter
demonstrations, military and vehicle
exercises, as well as fitness games throughout
the day.
Tim Owen, Partnerships and Communities
Manager, East Area, said: “This was the
first event of its kind on this scale for us in
Wrexham and it was fantastic to see such a
wide range of different organisations coming
together on the day.

“There is nothing better than
being able to showcase our work
by engaging with local families to
spread the word on our work to
protect the very communities we
serve.

“There was a fantastic atmosphere on the
day and a real sense of occasion in the town
which we could all celebrate in together.”
“Many thanks to Wrexham County Council
for their support in organising the event.”
www.northwalesfire.gov.wales
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HELPING TO BREAK THE BIAS ON INTERNATIONAL WOMEN’S DAY
North Wales Fire and Rescue Service joined
with other organisations and individuals across
the World to celebrate International Women’s
Day 2022 in March.
In support of a gender equal world, a video was put together
featuring staff from across the organisation displaying the
‘Break the Bias’ pose and this was shared on social media.
Wrexham Red Watch Manager Amy Croxton was also
featured in an item on BBC’s Newsround in support of this
global event. Along with three other women she visited
school children to help raise awareness of gender bias and
show that women can be anything that they want to be.

www.northwalesfire.gov.wales
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PROMOTING FIREFIGHTER RECRUITMENT
Staff took time out recently to visit local
Parkruns and other fitness events to help
promote firefighter recruitment.
Parkruns attended included those held at Penrhyn
Castle, Bangor, Wepre Park, Deeside, Conwy,
Newborough Forest, Ynys Mon and Erddig, Wrexham.
In addition to the recent full-time firefighter recruitment
window in April, on-call firefighter opportunities
continue throughout the year.
Taster Days were held at Rhyl Fire Station to raise
awareness of the opportunities available. These were
open to identified under-represented groups within the
Service, which currently include women and people
from LGBTQ+, black and ethnic minority groups.
To find our more about recruitment opportunities visit
www.northwalesfire.gov.wales

FIRE AUTHORITY INDUCTION DAY
Members of the new Fire Authority came together for the first time at Rhyl
Community Fire Station in Rhyl in June.
Twenty eight members, some of whom were recently elected following the recent
local council elections, will make up the new Fire Authority.
More information about the induction day will be included in the next edition of
the Informative.
www.northwalesfire.gov.wales
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BRITISH RED CROSS SPECIALIST VEHICLE AT JOHNSTOWN FIRE STATION
Cooperation with the British Red Cross
was expanded in March with a specialist
vehicle based at Johnstown Fire Station,
allowing volunteers from the charity to
support crews at incidents in Wrexham
and Flintshire.
This innovative relationship to support those affected
by disaster in North Wales was launched last
autumn, with the first specialist vehicle stationed at
Colwyn bay Fire Station.
The partnership sees British Red Cross volunteers
deploying to attend fire and rescue service call-outs
and provide emotional and practical support to those
affected.
The highly trained Emergency Response Team is
made up of British Red Cross volunteers who offer
their time to respond to situations 365 days a year,
24 hours a day. They assist people who have been
impacted both during and after an emergency,
boosting the support from statutory agencies.

The volunteers use specially adapted vehicles,
stocked with practical support items such as clothes,
blankets and hygiene packs, and are able to attend
different kinds of emergency incidents to support
people involved in crises such as domestic fires,
floods or major incidents.
Staff from the British Red Cross visited Johnstown
to deliver the vehicle and talked to local staff to
raise awareness of the partnership and the support
they can offer as well as show case the kit on the
specialist vehicle.

SUBMERGED VEHICLE RESCUE TRAINING IN SCOTLAND
Six members of staff from across the
Service recently successfully completed a
training course based in Glasgow, looking
at techniques around rescues from
submerged vehicles.
The two-day course, provided by ‘Outreach’
training, will enable staff to cascade their learning as
instructors on fire stations in North Wales.
Eilian Roberts, Training Manager, West Area, said:
“The course gave the instructors a real insight into
new techniques and the training was very hands
on - quite a challenge with water temperatures in
Scotland.
“Well done all those involved for successfully
completing the course. Their knowledge and insights
will now be passed on to the staff on stations
through a number of local training opportunities.”

www.northwalesfire.gov.wales
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TRAINING EVENT AT RAF VALLEY

Staff took part in a hazardous materials
training event at RAF Valley on Anglesey
recently.
Mike Plant, Technical Operations Manager, said: “RAF
Valley is a fast jet training facility providing advanced
pilot training using Hawk T2 aircraft. It is also home
to Anglesey Airport, operating daily commercial flight
to other UK airports.

“The site houses several different
hazards and risks which the Service and
our on-site airport fire-fighting teams
plan and exercise for, as well as being a
major employer within the area.

“In addition, ‘show and tell’ sessions were included
focusing on the capabilities and advantages of utilising
both the high-volume pump and environmental
protection unit equipment on site.
“The event also allowed a number of officers who
were recently appointed to the flexi-duty officer
system to attend and assist in their preparation for
any on-site incident to which they may be deployed.”
www.northwalesfire.gov.wales

Steven Pritchard, Watch Manager of the on-site
airport fire-fighting teams at Serco said: “The
opportunity to train with the fire and rescue service
against our site-specific hazards and risks has proved
extremely beneficial for both myself, the duty RAF
officers, and our duty crews.
“The HAZMAT based exercises allowed us to
have a greater appreciation of what our fire
service colleagues can bring to the table to assist
us to manage an incident as efficiently and safely
as possible. I am confident that the networking
opportunities these events provide will also assist in
stronger joint emergency relationships between our
responders.”
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